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About This Guide
About This Guide

This guide provides detailed instructions on configuring Telephony Office-LinX 
Enterprise Edition Client Applications after you have installed the software.
Client Application User Guide
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About This Guide
Intended Audience

This guide is intended for any Enterprise Client Applications user.
tion User Guide 3
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About This Guide
Before You Begin

Before you use and configure the Client Applications, make sure you have read the 
Client Applications Installation Guide.
Client Application User Guide



Client Applica

About This Guide
Contacting ESNA Technologies Inc.

Contact us by mail at:

Esna Technologies Inc.

30 West Beaver Creek Rd., Suite 101

Richmond Hill, ON L4B 3K1

Contact us by phone:

Tel: 905-707-9700

Fax: 905-707-9170

Contact us on the Web:

www.esnatech.com
tion User Guide 5
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About This Guide
Technical Support

For hardware and software support, call:

Tel: 905-707-1234

E-mail: techsupp@esna.com
Client Application User Guide
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Using the UC Client Manager

2. Click Mail. Your Inbox appears:

3. In the Lotus Notes toolbar, click Create. A drop-down list appears:

4. The UC Client Manager forms provide you with the new options Fax 
Message, Text Message, and Voice Message. Select either one of the options 
to use the UC Client Manager forms to create a Fax, Text, or Voice message.



Client Application User Guide 57

Using the UC Client Manager

Warning Messages

X To avoid any warning messages when opening forms in LN6:

1. Install UC Domino components on the server (as is done now).

2. Open the server (not local) copy of the mailboxes template (mail6.ntf is 
default for LN6) using Lotus Designer. Make sure the UC Client Manager is 
installed on the PC from which forms will be opened by Lotus Designer.

3. For each form (voice/fax/text), open it in Designer and save it.

4. Close Lotus Designer.

5. Distribute the forms across clients as before, with server task or by refreshing 
the mailbox database design manually from each client.

Voice Messages

X To compose a voice message:

1. In Lotus Notes, select Create>Voice Message. The Messages window 
appears:
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2. In the To field, enter the e-mail address(es) of the person(s) you are sending 
the message to.

3. In the Cc field, enter the e-mail address(es) of the person(s) you are carbon 
copying the message to.

NOTE: This field is optional.

4. In the Subject field, enter the subject for the message.

5. In the Record Device drop-down list, select the device that you are using to 
record the voice message.

The sound recording toolbar is used to record and playback voice messages. 
There are buttons to record, clear, play, stop, rewind, and fast forward the 
message.

6. Click to begin recording the voice message with your microphone.

Click when you are finished recording.

7. Click to verify that your message has been recorded.

8. In the text field at the bottom of the screen, enter any text you want 
included with the voice message.

9. Click Send.

The composed message is sent.
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Text Messages

X To compose a text message:

1. In Lotus Notes, select Create>Text Message. The Messages window 
appears:

2. In the To field, enter the e-mail address(es) of the person(s) you are sending 
the message to.

3. In the Cc field, enter the e-mail address(es) of the person(s) you are carbon 
copying the message to.

NOTE: This field is optional.

4. In the Subject field, enter the subject for the message.

5. In the text field at the bottom of the screen, enter your message.

6. Click Send. The composed message is sent.
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Fax Messages

X To compose a fax message:

1. In Lotus Notes, select Create>Fax Message.

The Messages window appears:

2. In the To field, enter the e-mail address(es) of the person(s) you are sending 
the message to.

3. In the Cc field, enter the e-mail address(es) of the person(s) you are carbon 
copying the message to.

NOTE: This field is optional.

4. In the Subject field, enter the subject for the message.

5. Click Add Attachments. 

6. Select the fax to attach to the message. The selected file appears in the field. 

7. In the text field at the bottom of the screen, enter any text that you want 
included with the message.

8. Click Send.

The composed message is sent.
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Processing Attachments in Lotus Notes

Voice Message

X To process a voice message attachment:

1. Enter your Lotus Notes inbox from the main application window:

2. Double-click the mail entry containing the voice message you wish to access. 
The Mail window opens:
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Using the UC Client Manager

3. Double-click the voice message icon. The Attachment dialog box appears:

4. You have several Attachment Actions options from this dialog:

• Click View. The File Viewer tab opens, where you can listen to your 
message:

• Click Open. The message will be launched by your system's default 
media player:
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• Click Edit. The message will be launched by your system's default media 
player.

• Click Save. The Save Attachment dialog box opens:

Choose a location and a filename and click Save.

• Click Delete. Click Yes if you want to go through with the deletion and 
No if you are not sure.

Text Message

X To process a text message attachment:

1. Enter your Lotus Notes inbox from the main application window.

2. Double-click the mail entry containing the text message you wish to access. 
The Mail window opens:
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Using the UC Client Manager

3. Double-click the voice message icon. The Attachment dialog box appears:

You have several Attachment Actions options from this dialog:

• Click View. The File Viewer tab opens, where you can view your mes-
sage:

• Click Open. The message will be launched by your system's default text 
viewing application:
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• Click Edit. The message will be launched by your system's default text 
viewing application.

• Click Save. The Save Attachment dialog box opens:

Choose a location and a filename and click Save.

• Click Delete. Click Yes if you want to go through with the deletion and 
No if you are not sure.

Fax Message

X To process a fax message attachment:

1. Enter your Lotus Notes inbox from the main application window:

2. Double-click the mail entry containing the fax message you wish to access. 
The Mail window opens.

3. Double-click the fax message icon. The Attachment dialog box appears.

4. You have several Attachment Actions options from this dialog:

• Click View. The File Viewer tab opens, where you can view your fax 
message.
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Using the UC Client Manager

• Click Open. The message will be launched by your system's default text 
viewing 
application.

• Click Edit. The message will be launched by your system's default text 
viewing 
application.

• Click Save. The Save Attachment dialog box opens. Choose a location 
and a filename and click Save.

• Click Delete. Click Yes if you want to go through with the deletion and 
No if you are not sure.

Configuring a Mailbox to use Lotus

X To configure a mailbox to use Lotus:

1. Highlight Mailbox in the left pane of the Administration Console.

2. Double-click on the mailbox (right pane) you want to configure. The Mailbox 
window appears.

3. In the Mailbox dialog, click on the IMAP tab:
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4. The Locked check box is checked if the user's mailbox is locked. Uncheck 
this check box to unlock the mailbox.

5. In the User Name field, enter the name of the person attached to the 
mailbox.

NOTE: The user name you enter in this field will be the same user 
name for the email account as it exists on the Domino server. 
So, for example, if the email account user name (on Domino) is 
'Fritz von Hapen', you must enter 'Fritz von Hapen' in the User 
Name field.

6. In the User Password field, enter the mailbox password.

NOTE: The password you enter in this field will be the same password 
for the email account as it exists on the Domino server. So, for 
example, if the email account password (on Domino) is 
'majsmith1942', you must enter 'majsmith1942' in the User 
Password field.

7. In the Confirm Password field, re-enter the mailbox password for 
confirmation.

8. In the IMAP Server field, enter the IP address of the Lotus/Domino server.

9. In the IMAP Server Port field, enter the IMAP server port. By default, it is 
143.

NOTE: Port 143 is the standard IMAP server port number. Do not 
enter any other number in this field.

10. In the Storage Mode drop-down list, select IMAP to store messages in the 
IMAP store or Database to store messages in the 6510 database.

11. Select the Update Message Status From check box to ensure an 
immediate 'read' status (in the UM client) for all messages read in Lotus 
Notes.

12. Make sure to save your configuration information.
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ECLs for Groupware Forms on Lotus Notes Clients

Lotus Domino uses an Execution Control List (ECL) to set up workstation data 
security. An ECL limits the actions of formulas, scripts, forms and other objects when 
they run on a workstation. For example, an ECL can prevent another person's code 
from running on a PC and damaging or erasing data.

Domino administrators have the power to allow users to modify their ECLs or to 
control all changes to their ECLs across an organization. In order to limit workstation 
access, an ECL will look for a database, template and item signature before opening 
on the workstation. The ECL will then check this signature against its settings to 
determine what level of access can be granted.

Groupware forms are subject to an ECL check as well, since they contain scripts and 
COM objects. So, on the first installation of Groupware forms within an 
organization, you are advised to:

• modify the Administrative ECL on the Domino Server side

• propogate the changes to all clients



Client Application User Guide 69

Using the UC Client Manager

Configuring the default ECL on the Domino Server

Groupware forms are installed and running in context of the Domino server on 
which forms are installed. So, after creating forms, they are signed by Domino Server 
certificate where the forms are installed. A default Administrative ECL applied to a 
Domino Server installation and to all clients within an organization does not contain 
entries allowing for the execution of code signed by the Domino Server. So, the 
forms are treated as default signed and granted no rights to execute scripts or COM 
objects.

X To modify the Administrative ECL:

1. Open Domino Administrator:

2. Select Actions>Edit Administration ECL. The Execution Control List 
appears.
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3. Click the Add button to add a server name. The Add User dialog appears:

4. In the Person, server, or group field, enter the name of the object to be 
added to the ECL.

Note: You can also click the  button and select it in the Names 
dialog using the Add button:

5. Click OK. The Execution Control List reappears with the server appearing in 
the When signed by list box.
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6. Highlight the newly added entry and make sure all Allow checkboxes are 
selected:

Go to the next section ("Updating Lotus Notes Client ECL from the Domino Server") 
for information on updating the ECL on existing clients.
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Updating the Lotus Notes Client ECL from Domino Server

X To propogate the Administration ECL to existing Notes clients:

1. Open the Lotus Notes client application.

2. Compose a new memo and address it to the users whose ECLs you want to 
update. Make sure to include a description on what and how users should 
do. For example, you might write:

In order to update the Groupware forms execution policy, please press the 
button below. It is a one-time procedure.

3. Add a button to the memo by selecting Create>Hotspot>Button. Type a 
button caption in the floating properties dialog:
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4. Insert the formula that will execute when user will press a button:

@RefreshECL("server":"names.nsf";""), where server is your Domino 
Server name:
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5. Send the message:

The message should look something like this:
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6. When the user receives the message, reads the text and clicks the button, 
his/her ECL will be updated with Administration ECL entries.

The user will then go File>Database>Refresh Design:

The following dialog will appear:

The user will select the server name from the drop-down list, then click OK. 
The following dialog will appear:

The user will then click Yes.

For information on verifying ECL propagation to the client, go to the next 
section.
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Verifying Lotus Notes client ECL setup

X To verify propagation of the Administration ECL to Lotus Notes 
client.

1. Open Lotus Notes.

2. Select File>Preferences>User Preferences. The User Preferences dialog 
appears:
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3. Click the Security Options button. The Execution Control List appears:

4. The ECL should contain all entries that were defined in the Administration 
ECL.



78 Client Application User Guide

Using the UC Client Manager

Re-saving Forms

X To re-save forms:

1. Open Lotus Domino Designer.

2. As in the graphic below, double-click on the Fax Message, Text Message, 
and Voice Message forms:

In each instance, the following dialog appears:
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3. Click OK each time this dialog appears. The first time you do this, the 
following dialog appears:

4. Click the Trust Signer button.

Note: This is a one-time action.

5. When you are finished processing all three (3) forms, select File>Save.

6. Close Lotus Domino Designer.
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